
Questions/Comments Received From Homeowners 

 

1. Keep flags flying at all times. 

We had a problem with lighting at the front gate this year when we put up the Christmas 

Lights that required we turn some of the lights off. This will not happen in the future as we 

have corrected the problem. 

2. Enclose pre-printed envelope for payment. 

We will look into this. 

3. Keep up the good work. 

Thank you! 

4. Great job at the front gate – glad to get rid of the clicker. 

Thank you we are glad you like the new system. 

5. Tracy Kirk has been terrific – quick to follow up, answer questions promptly and e-mails alerts in a 

timely fashion. She’s a keeper. 

Thank you for the kind words. 

6. What can be done about barking dogs? 

Dog barking is a huge concern in this neighborhood. Pima County has passed a new dog 

barking ordinance. If you are interested in filing a complaint you can visit their website for 

further information. http://www.pimaanimalcare.org/phs/an_cp.asp 

7. We bought our home here for the quiet – we do not approve of any outdoor speakers blasting 

music – and this includes the golf course. 

There should be no outdoor speakers on homeowners patios. The golf course is a separate 

entity and they may use outdoor speakers as stated in the CC&R’s.  

8. HOA board and property management working very well together. 

Thank you. 

9. Activity for community is great, wildcat grill works well with community. 

Thank you, we look forward to more events to come.  

10. Who polices the area for overgrown vegetation? You can hardly walk on the sidewalks as a result 

of overgrown bushes and trees. 

If you see common areas and have concerns please notify Tracy Kirk and she will have the 

landscapers clean up the area. 

11. What happen to the quarterly newsletter? Nothing in the CC&R’s says that I must own a P.C. to 

communicate with the HOA or HBS. 

The quarterly newsletter was stopped because it was felt that by the time the newsletter 

went out the information was old and outdated. Instead, as of April 2011, a monthly 

newsletter will be sent out via e-mail. We understand that some of you do not have email so 

we are going to put up a box at the front gate where you can stop and get one should you 

want a hardcopy. 

 

http://www.pimaanimalcare.org/phs/an_cp.asp


 

12. I would like to see some effort by the HOA board to reduce annual assessments. 

In 2009 HBS Management and the Board of Directors were able to reduce annual 

assessments for 2010. Assessments were also not increased for 2011.  

13. I am new here but things have always looked nice and neat. The workmen are cordial and 

pleasant. 

Thank you. 

14. I wish there was a way to decrease the number of residents who refuse to clean up after their pets 

so the walkers do not have to smell this, dodge it and generally be grossed out by it. If the owners 

don’t do it neither does the maintenance staff so it can be there for weeks. 

We will continue to remind people to scoop the poop.  

15. Website does not seem capable of accepting e-forms/e-mails to be put on general directly. 

We are looking into redesigning the website and hope to have a much user friendly site 

shortly. 

16. The new front gate “opener” is disappointing. It is extremely slow in opening the gate.   

It is slower because it activates at about 35’ from the transponder.  With a passive system 

(meaning no battery) the activation point is closer.  However, because the tags are passive, 

they are much less expensive and the digital system should give us many years of trouble 

free service. 

17. Thank you for heating the pool. It is wonderful. 

Thank you, so glad you are enjoying it. 

18. Perhaps a call box in several areas to call for help when javelina, coyotes, bobcats, etc…threaten. 

That would be cost prohibitive and almost everyone has a cell phone 

19. I question why we need to provide bottled water to the gate attendance folks; I have to bring my 

own bottled water to work and I believe they should as well. 

This has been a small benefit allowed for our gate attendants 

20.  Also, $200.00 per month for gate house phone is way too high.  

There are 3 lines, the phone, the fax and the line for the syntax box. 

21. Since you use email for global communication why is this phone bill so high? Otherwise good job 

HBS. 

If you are referring to the office at the community center we have a bundle package with 

Comcast. This includes the phone and the fax line. 

22. Website needs to be kept current. 

We are making all efforts to keep this website current. 

23. Post board minutes within one week of meeting. 

Meeting minutes will be posted within 5 days of the meeting. 

24. Please do something with the unsightly wire hanging down from the light over the HOA info sign at 

the front entry. 

The wire is gone, it was only there for the Christmas Lights. 

 



25. Floor of men’s locker room at community center is awful dirty/stained by the sink. Any chance it 

can be power washed/cleaned? I commented to a board member this a few months ago. 

We are doing routine power washing of the floors in the locker rooms. 

26. HBS is doing a much better job than Stratford was. 

Thank you. 

27. Please provide important info to me by mail. I do not operate a computer, my wife passed away 

last July.  

A neighbor has volunteered to keep you informed 

28. Overall this board is much better than boards past. 

Thank you. 

29. Speed bump improvements were long overdue, but the humps are too high as evidence by low 

cars scraping. 

The new bumps are of a standard design that compromise the need for speed control with 

emergency vehicle response time. 

30. I dislike losing the keypad entry for guests. It seems the whole community was punished for a few 

abusers. 

The keypad hasn’t been used for years. This was not changed when the gate entry system 

was updated. 

31. The RFID tags have been a source of aggravation; they work less than half the time. 

If you are still having trouble with your RFID tags please see Tracy Kirk. We have adjusted 

the readers and this has seemed to work in eliminating problems residents were having. 

32. Really dislike the back gate being locked at night. The over concern with security has us feeling 

like a prisoner at times. 

This was a board approved action that they felt benefited the neighborhood 

33. Locking the pedestrian gate on the Westside is also aggravating and affects getting in and out with 

a bicycle. 

Same as 32 

34. Would like a little more lead time before something happens – i.e. the new gate entrance system. 

In this community many people travel and sometimes for extended periods of time. I think we need 

more advance notice; even with the HOA billing. But, overall you are doing a great job. 

Thank you – we’ll try to do better with lead times 

35. Holiday lights done very well. Keep it up! Holiday party – excellent. 

Thank you. 

36. How about a pre-paid self-addressed envelope for our billing 

Quite a few people pay by electronic check and would not use a pre-paid envelope 

37. Join the 21st century and get pay on-line and credit cards. 

The board voted not to do this because of the 3 to 5% cost involved. 

38. We are one of those who don’t know what’s going on via newsletter or on website? 

We are making improvements to the website to keep it updated. Also, a monthly newsletter 

will start going out via e-mail with what happening around the neighborhood. 

 



39. Repair heaved sidewalk bottom of N. Ridge Spring Place, west side at orange safety cone. 

This problem has been taken care of. 

40. Merry Christmas and Happy New Year. 

Thank you. 

41. Front gate decorations for Christmas are beautiful and are greatly enjoyed. Thanks!! 

Thank you. 

42. Always trash from golfers. 

The maintenance crew does its best to keep the grounds clean.  

43. Sometimes takes awhile to clean up plants destroyed by storms. 

Yes it does 

44. Workout room equipment is sometimes in need of repair – treadmill. 

We realize that repairs need to be made often and we call to get the problems fixed as soon 

as we hear of them.  

45. Did not receive email regarding new security at gate. For some reason not on the list. 

Please provide your email address if you have not done so already. Tracy Kirk will add your 

name and you will receive all future emails. 

46. Very odd to be stopped at gate by a board member with no identifying name tag, odder to us 

perhaps because of no email notice. 

Several board members volunteered their time to help out with the transition of gate 

systems which made it go a lot smoother. 

47. Send addressed envelope 

Looking into it 

48. I understand that homeowners have the ok to dispose of plant and yard trimmings at the drop off. I 

have always accompanied my landscaper but last time he said he had to dispose elsewhere. He’s 

been harassed by drop off and did not want to lose his business her at Sabino Springs, as they 

implied he would?? 

He is correct – the dumpster is only for homeowners doing their own work and for the 

Sabino Springs Maintenance crew. 

49. I disagree with expenditure of speed bump removal – for a rumored $17,000. Some cars drive so 

fast in the neighborhood. But everything else is amazing! You are all doing a fabulous job! Thanks 

to all who serve on the board. I wish I had time, but I am grateful for those who do!!! 

Thank you - The new bumps are of a standard design that compromise the need for speed 

control with emergency vehicle response time. 

50. Expand workout facility. 

We have no way to expand it further 

51. Common area on hill side below lots 38 and 40 contains a large amount of buffelgrass and dead 

cacti. Landscape crew never work on this area. Part-time homeowners should not have to pay for 

trash removal year round. 

Will check and see if it is in common area owned by the HOA.  The trash contract is 

negotiated based on all homes participating.  That is why our trash bill is about half of what 

most east side residents pay. 



52. Thank you to the people willing to give the time and effort to be on the board that’s at the heart of 

any great community. I love the activities committees…great idea. 

Thank you. 

53. Compared to our previous management company HBS is a welcome improvement. I am especially 

pleased with Tracy Kirk’s communications and involvement with organizing events throughout 2010 

and for 2011. And thanks to all at HBS who have assisted. Job well done! 

Thank you. 

54. One of our main concerns is people not authorized – following us through the gate. The new 

openers make this even more of a problem since the gates stay open longer. Why can’t everyone 

including owners go through the guards? 

The gate timers are set the same as before but we realize that happens.  The system in use 

was selected and approved by the board and represents a compromise between security 

and convenience. 

55. For those of us (albeit few) who refuse to use the internet, mailings or phone calls would be 

appreciated. 

We are going to put up a box at the front gate where you can stop and get one should you 

want a hardcopy of the newsletter. 

56. Why the red flags at the entry way streets for so long? Couldn’t you explain it on the bulletin board? 

The red flags were used as markers for the landscapers. We put more cacti and trees where 

these markers were. 

57. Good job Tracy. 

Thank you. 

58. The spring “swamp” west of The Pointe” has mosquitos and is a fire hazard besides looking 

terrible. An effort needs to be made by somebody to do something about this. Perhaps a work day 

(or several) could be arranged so residents could work on this project. 

We are in the process of planning to get this area cleaned up. 

59. More attention by landscapers/gardeners to monument area at Fairway Springs Drive (Sterling 

Springs I) and along area between walk and wall along E. Sabino Greens Drive. 

I will make sure the landscapers pay special attention to this area. 

60. The Christmas decorations were beautiful at the entrance. 

Thank you. 

61. It would be nice to still be able to program our cars with the opening of the gate. PS – we don’t like 

one of the guards. Also you do a grand job Tracy. 

Unfortunately programming the cars will no longer work. 

62. It would be nice if the HOA fee could cover periodic trimming of bushes in the front yards, even if 

we all had to pay a little extra for this. 

You can contract with the HOA landscaper directly for this service if desired 

63. Would prefer the cones to be put out at the front gate at 10pm rather than 8pm. 

This was a board decision but could be changed. 

  



64. For better lighting and attractiveness at the entrance area put up LED white or clear strings of 

Christmas lights. This would improve the visibility for us old dudes as well as beautify the drive. 

I believe all the lights were clear this year and we will add some additional next season 

65. Washes seem to have many weeds. Exit gate seems to be broken a lot so when its left open 

makes it difficult to know if traffic is approaching. Hard to enter cul-de-sac when can’t see traffic 

exiting. 

We try and keep up with all the issues 

66. Provide and or list companies that have provided good services to residents, that they (residents) 

would recommend. Painters, a/c & heating, landscapers, plumbers, etc. 

This is something we can definitely look into and add a section to the website. 

67. See if residents here can get some golf privileges like free balls for driving range or reduced greens 

fees. 

The golf course is totally separate from Sabino HOA and therefore it is up to them. 

68. How about some barking dog rules (we seem to hear many small noisy dogs) quite regularly. 

Dog barking is a huge concern in this neighborhood. Pima County has passed a new dog 

barking ordinance. If you are interested in filing a complaint you can visit their website for 

further information. http://www.pimaanimalcare.org/phs/an_cp.asp 

69. Not been here long enough to provide comments on #6 and #7. Suggest that residents be provided 

with notice of board meetings other than note on workout room door. How about an email a week 

before the meeting is scheduled? 

The meeting is posted on the front bulletin board, the gym doors and it is on the calendar 

on line. 

70. I really do like the new gate system – except it doesn’t stop others from coming in behind. It is kind 

of useless to have a gate sticker. There needs to be a gate rod that comes down after each person 

goes thru. I also think the cones after 8pm is ridiculous. Being a resident I should not have to wait 

for a guest to be checked in. This is why we have two sides to the guard house. As I wrote 

previously in this letter there needs to be a gate rod set into place. 

Thank you for your comment 

71. I think HBS has been a positive move. Tracy does an outstanding job and is very accessible. Keep 

up the good work. 

Thank you. 

72. Thank you to all for keeping Sabino Springs pristine. I commend Denny at gate for cheerful friendly 

manner. Common areas absolutely beautiful and constantly maintained. Tracy always responsive 

to questions/requests. Note to dog owners – “scoop your poop”!!! We are noticing that despite 

provided baggies, some are not picking up after their dogs – big and small. 

Thank you for the kind words. We will continue to remind dog owners to clean up after their 

pet. 

73. More community wide improvement activities like the shred event day, i.e. big item garage day, etc. 

The Events Committee continues to work hard to plan these events. Volunteers are always 

wanted. We encourage any homeowner who wants to be involved come to a meeting and 

help out so Sabino Springs can continue to have these events. 

http://www.pimaanimalcare.org/phs/an_cp.asp


74. Board Meeting Minutes are not kept current on the website (e.g. it is now Jan 2011 and the latest 

minutes posted is for the Sept 2010 meeting. 

All minutes are current and up to date. The minutes will be posted within 5 days of the 

board meeting. 

75. Suggest exterior paints be the same as any of the colors/tints already in use on that street. Too 

many variations are creeping into the neighborhood. 

The paint colors are approved based on our CCR’s 

76. Thanks to all who donate their board and committee time to our community. 

Your welcome, thank you for the kind words. 

77. Some attendants still do not look up or check as cars proceed thru gate. 

HBS has talked to the attendants regarding this issue. Please let us know if it is still 

happening. 

78. Carrie (from Pro-care Cleaning) does an excellent job and is very responsive to the residents. 

Thank you. Yes she does a wonderful job. 

79. Landscapers get an A+. 

Thank you 

80. Tracy always responsive and helpful. Thanks for the detailed budget. Thanks for the holiday 

decorations. 

Thank you and you are very welcome. 

81. The grounds look good overall however, occasionally there is trash lying in the brush (Styrofoam 

cups, plastic bottles, etc) that seem to stay there too long before getting picked up. 

The maintenance crew tries to keep up with it – Thank you 

82. The universal gym could stand to be cleaned once in awhile and the moving parts lubricated. 

We will have this taken care of. 

83. Note: I don’t like to see money being spent needlessly and repetitively. Examples: The back gate 

and needlessly tearing out the speed bumps and re-doing them. 

The old back gate did not stop people from entering the community.  By county ordinance, 

we must provide a method to prevent that from happening.  The new gate was the solution 

approved by the board.  The speed humps were redesigned following a traffic study and at 

the request of Rural Metro.  We significantly improved response times for emergency 

vehicles with the new humps 

84. The recent landscape improvements to the center road islands seemed excessive. This creates 

much more up keep for the grounds workers in my view. 

Only trees or cactus that had died were replaced. 

85. I left some un-answered as we are only very part time visitors. We really appreciate the email 

communications keeping us “in the loop”! 

Thank you 

86. Lots of litter from the golf course, especially from cups. 

When our landscapers see debris they clean it up. 

 



87. Send an email reminding people to pick up after their dogs. Lots of dog poop around Pinnacle 

Monument. 

Emails have been sent and will continue to be sent. 

88. Tracy your doing a great job. 

Thank you. 

89. Wonderful Christmas decorations. Enjoyed by all and many guests. Bob and I are still upset about 

the dried cattails right in front of our patio. Couldn’t something be done just for a small area? The 

renters don’t care further down and we understand the animal habitat at closer to the main road. 

If this area in on your property you can remove them. If not please call me and we will take a 

look at it. 

90. Need upright exercise bikes. 

We don’t have room for them 

91. New gate opening is poor at best. Why we changed and the cost to put in a new system that does 

not work for is and others is unbelievable. Poor use of association money. It was not a broken 

system, just a lot of paranoid individuals. 

We are sorry you have not had a good experience with the gate.  For almost everyone, the 

new system has been fine.  Please see Tracy if problems persist. Actually, the old system 

was broken and could no longer be repaired.  The new digital system should give us many 

years of trouble free service. 

92. Was it wise to have so many new trees planted in the medians? 

Only trees or cactus that had died were replaced 

93. Communication from board to homeowners is very poor. Only mechanism is the website which is 

not done in a timely or effective way. No communication from board since annual meeting. 

Communications are made via e-mail, website, pole boxes, and front bulletin board. 

94. Would appreciate an update on status of the wetlands areas. Now that it appears dry, any progress 

with getting permission to clean maintain the area? 

Yes a letter was sent to the Army Corp of Engineers and at this time we have not heard back 

from them. We are working with the golf course to come up with an action plan on getting 

this area cleaned up. 

95. Speed bumps are designed to reduce speed. Our speed bumps are poorly designed! Too high 

design for reasonable use to avoid front end problems. 

They are designed per Tucson standard and at the request of Rural Metro 

96. Website @ $2400, pool chemicals $4,000, pool maintenance $4,914 for pool maintenance; 

extremely high. Cleaning $6,000.00. I think research should be done with other companies. 

Please feel free to attend board meetings.  We are doing everything we can to hold down 

costs but welcome new ideas.  The web site is under review, the pool chemicals are high 

but not unusual for a public facility, the pool maintenance included replacing the heater and 

two new pool pumps.  The cleaning includes the pool area, office, exercise room, and 

lockers. 



97. Still struggle with neighbors in the protected open space that managed by both HOA and golf 

course. We paid a substantial lot premium for privacy – and the neighbor has been allowed to take 

it away. I do appreciate the HOA support but I wish there was better enforcement. 

The HOA makes every attempt to help with the open space however, if it is golf course 

property there is only so much that can be done. 

98. Found out about the changes of the gate opening by word of mouth which we thought was not tthe 

way to do it. What do we do with the old gate openers that we had to pay for? This way probably is 

better and will improve our safety. 

 We are sorry you were not informed about the gate. Please make sure HBS has your e-mail 

on file so that you will get all notices going out to the neighborhood. You may throw your 

old openers away. 

99. It appears the board is making every effort possible for our association. We would like to say that  

Denny is most outstanding. He always comes out to say hello and always has a smile on his face. 

Dan too is always polite. 

    Thank You 

100. What happen to the continuity of our trash pickups? Are we on a random schedule? Are we 

intentionally fattening the Javelina? 

  Saguaro has had some issues with their trucks recently and have done some rearranging 

of the schedule. I have talked to our representative and she informed me that she will put 

us back on the morning route. 

101. Pool is too small for swimming. 

 It would be nice to have a larger one but it is what we have 

102. Trash service is unsatisfactory. Internet explorer says it cannot connect to Sabinosprings.net. 

2009 break in info still shows – looks like 2010 data. 

   This has been removed. 

103. The short road going up to my lots 43, 44, 45 has mesquite over growth. Please trim them for it 

scratches my vehicles when I go up to see them. 

Please contact Lewis Management as they are the Management Company for the Estates 

and help to resolve issues with the roads up there. 

104. We really like the amount and type of communication you provide the homeowners. We also like 

the social events you plan. 

   Great we are glad you are enjoying the events at Sabino Springs. Look for more to come. 

 


